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Acknowledgement of Country

” We acknowledge we live, work, and play on Darkinjung Country. 
We pay our respects to Elders, past, present, and emerging and 

recognise their continued connection to these lands and waterways. 
We acknowledge our shared responsibility to care for and protect 

our place and people”.
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Chairperson’s Report.

Hello everyone,

My second report as Chairperson, time does go quickly (and the older you get the quicker it goes).

The first few months I think could be described as nothing out of the ordinary.   Attending 
committee meetings and signing paperwork seems to be the “highlight” of the Chairperson’s role 
lol.  

I guess it being so easy is a sign of Sidonie’s ability to run the service so efficiently.   
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Everyone’s excited regarding a change in legislation which hopefully puts an end to rent bidding.  
Such an unfair process for those doing it tough and/or low-income earners who cannot compete 
with a two-income family or single high salary earners.  

Also, you would be aware of the renting crisis presently being experienced. The answer must be 
affordable housing I would think, however there isn’t enough stock, and some landlords are now 
really enjoying the higher rents they are achieving with no thought to the tenants.  

Of course, there has been some major issues these last couple of months that the Committee is 
aware of.   

For obvious reason I will not be documenting things in this report. I’m unsure if the report must be 
made available to anyone who asks to read it. Hopefully by the time you are reading this report 
that matter will have been satisfactorily resolved. 

The matter arose but quickly escalated to the point it became more involved and we realised we 
needed expert advice. Sidonie contacted Jobs Australia and we followed their guidelines to the 
letter.  

A meeting was arranged. We all had to be given the opportunity to be heard and respond. 
Allegations were levelled at Sidonie who the main target was. I was horrified and felt deeply for 
Sidonie’s situation.  

No-one, especially the Service Manager should be reduced to a verbal punching bag.
  

Again, at the second meeting allegations were made. Things for Rory and I were uncomfortable, 
and my heart went out to Sidonie, she did not deserve the serve she got.  I was worried about her 
mental health but admired her ability to stand her ground without the situation being reduced to a 
screaming match (which I’m sure I would have been reduced to).   

I’m hopeful by the time of the meeting when you read this report there will be a positive outcome. 
Then we can all discuss the process and how it went.   

I will close off now but would like to thank you all for your support through this matter it’s very 
much appreciated. Thank you, Rory, for being there to assist me with your fair but firm thoughts. I 
was so grateful to have you there. 

Finally, Sidonie, we are all there for you.  Keep yourself safe and well, if you feel you need 
anything to help ride it through, please just reach out. Anything you need at any time. Also thank 
you for your ability to run the Service in such an effective manner.   

Last but certainly not least. The amazing staff of CCTAAS. You guys are amazing and truly 
appreciated. Ben and Nik I know seeing your faces daily is such a boost for Sidonie she knows 
you are there, and anything needed to be done will be attended to. Thank you.

Di, you are a powerhouse! I know your retirement is looming, but hopefully you will still be 
available from time to time to help us out.    

Nancy, thank you for picking up the slack for us, attending NCAT which is a bit of travel for you I 
know. Thank you so much you are a vital link for our Service.  
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I’ll close for now, again thank you to the Committee for your time, your vast array of knowledge in 
so many areas, your humour, and your dedication to the Service. A group of wonderful people 
helping to make a difference. 

Glenda Morris
Chairperson

Manager’s Report.
Another year is over. The years seem to be flying past. The stats for the period July 2022 – June 
2023 show that we opened 1641 new cases and provided over 6380 advice sessions. This is a 
slight reduction in the number of cases opened over the same period for the previous year.

There may be a number of explanations for the reduction in the number of new cases opened: the 
end of the pandemic that had most workers working from home and tenants concerned for their 
own health and safety; tenants not wanting to “rock the boat” and incur a termination notice; 
renting crisis on the Central Coast meaning tenants didn’t want to risk having to find somewhere to 
rent and; the ability for tenants to find answers to general questions through our website and that 
of Tenants NSW.

That’s not say we weren’t busy. We had some very complex matters during the year, which were 
resource heavy and where we relied on our casual and part time staff to pick up more run of the 
mill matters.

In September we presented an Expression of Interest to Fair Trading for a five-year funding 
contract. The Service was successful in its application and has been funded until June 2028.
We have received our first funding payment for the period 01 July 2023 – 31 March 2024.

NSW has a new Labor Government and with that has been some initial changes to the Residential 
Tenancies Act, in a hope to address the current rental crisis. Portable Bonds have been made 

easier for tenants to transfer their bonds and No Grounds terminations for periodic leases have 
been abolished. However, there are still several pressing issues that are to be considered. A 
Consultation Paper in Renting Laws is currently available and is considering several changes 
including: the end of No Grounds terminations for not only periodic lease, but also end of fixed 
term notices; pets in rentals; standardisation of rental application forms; more detail to minimum 
property standards; and the restriction on the release of private information of applicants. The 
Consultation Paper has a tight timeframe and will be the first major consideration for the newly 
appointed Rental Commissioner, Trina Jones.

The Labor Government has also promised an extra $1million to the TAAP program. Whilst this is 
greatly appreciated, realistically it would bring the service provision in line with the advice being 
provided in 2008. We require more funding to bring us up to today’s contact numbers.
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NCAT face to face hearings are back in operation out of the Gosford venue. We are currently 
providing duty advocacy one day a week. It is hoped that with the promised extra funding we can 
employ an additional part time worker to attend NCAT for an extra day per week and assist in 
additional telephone advice hours.

Currently Ben and Nancy are alternating the Monday hearings at Gosford. This seems to be 
working well. Nancy is working two days a week with the Service on Mondays and Wednesdays. 
Monday alternating between the Tribunal and in the office and Wednesdays Nancy works from 
home.

The Service received two complaints against an advocate during the reporting period. The first 
complaint was addressed with no further action required. The second complaint resulted in a 
disciplinary meeting for the staff member involved. The allegations were that the staff member 
acted in an unprofessional manner at the NSW Civil and Administrative Tribunal. It was resolved 
with the staff member agreeing to attend training in social skills. However, the training was not 
undertaken.

Shortly after this meeting there was a separate incident that led to a further disciplinary meeting. 
This matter was more serious, due to a Breach of the Services Code of Conduct. This matter has 
been spoken about in the Chairperson’s report. I will not add to the comments other than to thank 
the Management Committee for their support. In particular Glenda and Rory who made 
themselves available whenever they were required. The text messages, emails and debrief over 
regular coffees, from the Committee were very much appreciated and certainly enabled me to 
focus on the needs of the Service and to get through the rather nasty situation.

I also want to thank Nicole and Ben who whilst unaware of the specifics of the incident, were no 
doubt aware that there was “something going on” and continued to respond to tenants in a manner 
that was always professional. They carried the brunt of the tenancy matters in May and June and 
should be congratulated on the way that they managed themselves and their workloads.

I attended the Communities in Control conference in Melbourne in May. The conference had been 
put on hold for a couple of years due to Covid. It is a wonderful conference and whilst not 
specifically directed at tenancy, the networking and information gained from guest speakers is 
always of benefit.

The Service changed external bookkeepers in April. I had not been satisfied with the performance 
of the previous bookkeepers for a little while. In May I discovered why. 

The previous bookkeepers had not been paying leave loading on some annual leave for some 
staff members. As well, they had not been paying superannuation on the leave loading for any 
staff for the past four years.

 As soon as the error was discovered our newly appointed bookkeeper undertook the task to 
reconcile the annual leave and superannuation payments. The annual leave payments affected 
two staff members and have since been resolved, with all payments being made in June 2023. 
The outstanding superannuation has also been resolved and all staff will receive a confirmation 
letter and payment to be made to the ATO by September 2023.
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I took annual leave in February to visit my youngest daughter in London, who was opening in the 
lead role in West End. For me it was a bucket list item, and such a thrill to be able to see her 
leading lady debut.

It is with regret that I farewell Teresa Findlay Barnes. Teresa has resigned from the Management 
Committee. Teresa joined the Committee in March 2012 and has been invaluable in her 
knowledge, experience and mentoring of myself and staff. She will be very much missed. I wish 
her well and look forward for the occasional coffee catch up.

I worked on an interesting case during the reporting period. Safe Haven caravan park located near 
Canton beach that provided transitional accommodation for tenants with disabilities. 

I was contacted by a tenant in the caravan park, who had been notified that she and the remaining 
tenants were required to vacate by the end of the week. The park operator, a disability 
organisation who provides 12 week transitional housing, had applied to the Council for a DA to 
change the use of the park into a refuge, crisis accommodation provider. The application had been 
refused. There were approx. 30 tenants who were potentially about to become homeless.

CCTAAS confirmed that the tenant was in fact a tenant under the Residential Tenancies Act and 
that she was required to be given a 90 day notice to vacate. CCTAAS drafted a letter for the tenant 
to provide to the park operator explaining the process that was required by the park operator to 
legally terminate a tenancy.

The tenant contacted the Service the following day to say that the provider was telling them that 
there was no one that would assist them and that CCTAAS was wrong with the information. 
CCTAAS lodged a complaint to Fair Trading on behalf of the tenant. That same afternoon, Fair 
Trading contacted the Service to help them understand the Legislation and, then the park operator. 
After a couple of phone calls back and forth, the park operator, who denied threatening the 
tenants, accepted that they were required to provide the correct notice – 90 days and then follow 
the Residential Tenancies Act termination process.

Whilst the urgency of the matter was resolved with the involvement of our Service, Fair Trading 
Compliance and David Mehan, the Member for The Entrance’s office, we continued to receive 
calls from other tenants who were concerned as to the likelihood of becoming homeless. All 
tenants were provided with advice and referred to Dept of Community and Justice for housing 
support.

I would like to sign off this year thanking again, the Committee and Ben, Nicole, Nancy and Di for 
their ongoing support of the Service and myself. It is a pleasure coming to work knowing that we 
have a Service that is well respected in the community and, maybe as importantly, with the funding 
body.

Sidonie Shaw
Manager
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Communities In 
Control 

Conference, 
Melbourne.
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PO Box 972, Parramatta NSW 2124 | 13 32 20 | fairtrading.nsw.gov.au | ABN 81 913 830 179 

 

 
Our reference: BN-00213-2023 

File No: 13/83715 
 
 
S id o n ie  S h a w  
C o o r d in a to r  
Central Coast Tenants Advice and Advocacy Service Inc. 
manager@cctaas.com.au 
 

Dear Service Provider 
 
I refer to your organisation’s application for funding under NSW Fair Trading’s 1 July 2023 – 30 June 
2028 Tenants Advice and Advocacy Program (TAAP) to operate the Central Coast Tenants Advice and 
Advocacy Service (CCTAAS).  

All applications have been thoroughly assessed and the Minister for Customer Service and Digital 
Government, Minister for Small Business, and Minister for Fair Trading Minister has approved the 
recommendations made by NSW Fair Trading’s Grants Assessment Committee. I am pleased to inform 
you that your application was successful. 
 
NSW Fair Trading’s Community Grants team will be in contact regarding future funding arrangements. 
 
I congratulate your organisation on its successful application and look forward to the valuable service 
that your organisation will provide to the community.  
 
Should you require any further information please contact Mr Lee Watson, Senior Project Officer, 
Community Grants on 0436 645 913 or via email Grants@customerservice.nsw.gov.au. 
 
Yours sincerely 
 

 
 
Natasha Mann 
NSW Fair Trading Commissioner 
 
Date: 08/02/23 
 

 



CCTAAS ANNUAL REPORT 2023

“A Central Coast community where all tenants have a safe and secure place to call home”.

TOTAL
1755
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Ben and Nicky attended the Home In Place Expo at Wyong in May. We met 

with many tenants that were happy to hear our Service was available to 

them. We also had the opportunity to meet Home in Place employees. This 

can be very beneficial to build a repour for future issues that may arise.  We 

also got to meet and network with other local services. 

 

Good morning 

On behalf of Home I n Place &  our T enant Reference Group, we would like to thank 

T enancy Advice and Advocacy Services (T AAS) for attending our 2023 T enant 

Expo last Wednesday 24 th M ay, your attendance was greatly appreciated. Our 

tenants commented upon leaving that they found your visibility at the event 

wonderful and grateful you provided information that they were unaware of. 

T hank you for submitting the Stallholders Feedback form. 

Home In Place Tenant Expo 
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CASE STUDY 1

The tenant, being a foreign national, made an online enquiry to our service requesting assistance 
with a ‘rental contract’ he did not believe was ‘legitimate’.

The tenant sought advice on his rights regarding notice periods as well as his obligations under 
the agreement generally in circumstances where he “may” wish to remain in the premises.

By phone we were advised that the tenant had initially signed a ‘3-month lease’ for a fully 
furnished house, paying $2500.00 a week rent. That initial term had been extended for a further 
term of 12 months and included variable rental amounts payable, increasing during ‘peak’ periods. 
The agreement included numerous other terms that are wholly inconsistent with the provisions of 
the Residential Tenancies Act 2010 (NSW)(the Act).

On review of the ‘rental contract’ which was titled “Guest Registration Form” our
observations were that the agreement was one that fell within the definition of ‘rental
tenancy agreement’ under section 13 of the Act.

We noted that:
i. the premises was not excluded from the operation of the Act under section 7 of
the Act; and
ii. the agreement was not excluded from the operation of the Act under section 8
of the Act.

For the agreement to be excluded under section 8 of the Act the agreement would need to meet 
the definition of ‘short term rental accommodation rental’ (an STRA) under section 54A of the Fair 
Trading Act 1987 (NSW), as follows:

a commercial arrangement for giving a person the right to occupy residential
premises for a period of not more than 3 months at any one time, and includes any
arrangement prescribed by the regulations to be a short-term rental accommodation
arrangement, but does not include any arrangement prescribed by the regulations

not to be a short-term rental accommodation arrangement.

Because the agreement had a term exceeding 3 month the agreement could not be an STRA, and 
the rights and obligations of the parties must operate in accordance with the Act.

Counsel from the Tenant’s Union concurred with our assessment, which was communicated to the 
tenant by way of written advice and clarification by phone.

The agent responsible for acting for the landlord had failed to recognise the time restrictions on 
holiday rentals by offering the premises for over three months, and because the parties’ 
agreement operates as a residential tenancy agreement for the purposes of the Act all rights and 
obligations between the parties must comply accordingly. Attempting to ‘contract out’ of the Act is 
prohibitive.

The service continued to provide ongoing advice to the tenant on a variety of issues,
assisting the tenant in his dealings with the landlord.
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CASE STUDY 2

We assisted an unauthorised occupant (the ‘client’) of a DCJ residential premises, being the father 
of the tenant. The tenant had been incarcerated and later failed to return to the premises with no 
interest in returning.

The client had taken possession of the premises and maintained care for the tenant’s two young 
children at the premises, one of which has a disability. The client had made application for priority 
housing with the DCJ, with the assistance of a caseworker from Brighter Futures.

The client expressed a desire to remain in the premises, most importantly because the children in 
his care had significant delay in being enrolled in the local school due to the red tape involved 
establishing the client as their legal guardian. This issue was persisting.

The client had strong reservations about remaining in the premises because of the severe odour 
(of animal waste) emanating from the carpet due to the tenant previously keeping dogs at the 
premises.

Our service participated and advocated for the client’s interests at the DCJ’s application to 
terminate the tenancy.

In conciliation the DCJ expressed a willingness to facilitate the housing of the client and the 
children in the premises, and arranged for the client together with the caseworker to engage in 
discussions regarding the client’s issues while the matter was adjourned for hearing.

At hearing the DCJ offered the client the premises subject to the tenant’s agreement being 
terminated. The client was given the opportunity to remain in the premises for the remaining two 
weeks of the tenancy in which time the DCJ would issue the client an agreement to take 
possession as the new tenant.

The client has now taken possession of the premises as the new tenant and through the 
assistance of our service and the Engagement Team at LAHC, works are scheduled for the 
replacement of carpet in the premises as well as other necessary repairs.

CASE STUDY 3

We have been assisting a DCJ client since January with various issues.

The tenant and her husband were offered a unit in Wyong after being approved as a DCJ client. 
The husband is terminally ill suffering from asbestosis causing his lungs to be extremely 
compromised.

On inspecting the property, the tenant noticed a foul wet smell and very dirty carpet and filthy 
walls. The tenant pointed this out to DCJ at the inspection and was basically told that DCJ would 
not be doing anything about it and if she wanted to pay for new carpet and paint the walls then she 
could.
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Due to her husband’s condition the tenant did both of these things at a significant financial cost to 
herself and husband. Within a few weeks the tenant noticed that mould was appearing on the 
walls. This got worse and worse in a very short period. The tenant notified DCJ about this but 
other than inspecting it nothing was done. The tenant resigned herself to the fact that she just had 
to clean all her walls, including the back of all her pictures hung on the walls on a weekly basis.

The tenant contacted our service as she was fed up with this battle with the mould plus she had a 
very sick husband to care for. I spoke to LACH regarding this. They knew of the issue but 
apparently there was no leak identifiable, therefor nothing they could do. The tenant wanted the 
walls re-painted with anti-fungal paint as she believed the problem was rising damp and not a leak.

After some to and froing with LACH they agreed to do the painting of the entire unit. Great that’s 
the end of that…..

No, the tenant called me back a couple of weeks after approval of the painting (it had not yet been 
done) the hot water pipe under her kitchen sink burst during the early hours of the morning and 
flooded her entire unit in 2 inches of water. The tenant rushed outside to turn off the mains to her 
unit, but the water meters were marked incorrectly, a mistake DCJ has taken responsibility for.

The tenants’ brand new $2200 carpet was now completely ruined as well as some furniture, and 
her unit was unliveable whilst the repairs took place. DCJ offered the tenants’ temporary 
accommodation, but this would have been too stressful on her husband, so they moved in with 
their next door neighbour. 

The wheels at DCJ/LAHC turn very slowly and the work was dragging out. But was eventually 
completed. The tenant was delighted with this and the fact they agreed to replace the carpet with 
the same quality she had used, this was not required but somehow, we managed to convince 
DCJ/LACH to do this. Now the tenant has good quality carpet and has antifungal paint throughout. 
The tenant was extremely happy and very thankful for the assistance. 

Unfortunately, just weeks after this the tenant called to tell me her husband had died in his sleep 
due to complications from his asbestosis. The tenant is sure that living in a damp/mouldy home for 
over 12 months progressed his illness.

The tenant has made a claim through DCJ for some of her furniture via DCJ’s insurance company, 
this was denied. The tenant then made application to NCAT for compensation for her ruined 
belongings. This is now an ongoing Tribunal matter set for a formal hearing in November. Our 
Service has assisted the tenant with all her evidence and the lodgement.

CASE STUDY 4

We have assisted this tenant in the past for various matters. He has had previous hoarding issues 
and is on a disability pension. He pays minimal rent and would find it extremely difficult finding 
anything at a similar price range to what he is currently paying. 

The tenant called because he had a faulty, disintegrating screen door that was not being fixed 
correctly. There were attempts to fix the door, but these were never sufficient, and the tenant 
claimed that there were large gaps between the door and the frame.
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We emailed the tenant a sample letter for repairs stipulating that if the repairs were not completed 
satisfactorily then he would be making an application to NCAT for a repairs order. Within 5 days of 
emailing the agent this letter the tenant received a 90 day No Grounds Termination Notice. 

Under s115 of the RTA we believed that this was retaliatory.

S115 The Tribunal may find that a termination notice is a retaliatory notice or that an application is 
a retaliatory application if it is satisfied that the landlord was wholly or partly motivated to give the 

notice or make the application for any of the following reasons—

(a)  the tenant had applied or proposed to apply to the Tribunal for an order,

Our Service advised the tenant of his options. He could wait until the 90 days were up and expect 
to receive a notice of hearing from the tribunal for vacant possession. Then at NCAT he could 
show proof as to why he believes this notice was retaliatory. The tenant was reluctant to go to 
tribunal. He was nervous at the thought of waiting all that time for a hearing and then it not going in 
his favour.

Our Service asked for an authority from the tenant so we could speak with the agent to try and 
negotiate and point out that under s115 the notice is retaliatory. On speaking with the agent, she 
agreed that it did in fact look like a retaliatory eviction notice, she said she would speak with the 
landlord.

Not long after this the agent withdrew the notice. The tenant was extremely grateful and dropped 
off flowers to our Service.

CASE STUDY 5
Pine Needles, Site fee increase 2023

Residential villages, along with other forms of rental accommodation have been hit with very high 
rent increases this year. Pine Needles Village at Erina received an increase notice of $30 per 
fortnight this year compared to last year’s increase of $13 per fortnight.

Residents of the Village, mainly aged pensioners or self-funded retirees and all homeowners who 
rent the site for their homes believed the proposed increase to be excessive. A spokesperson for 
the homeowners contacted CCTAAS for advice and assistance in early May. The Residential Land 
Lease Communities Act requires 25% of homeowners from a Village to challenge the proposed 
increase before it can proceed to mediation, only if compulsory mediation fails can the proposed 
increase proceed to the NSW Civil & Administrative Tribunal for determination.

A group of homeowners decided to fight the proposed increase, notices of the challenge were put 
in the letter boxes of all residents, and they were able to find 27% of homeowners willing to fight 
the increase. While the majority of homeowners believed the proposed increase was excessive, 
they were reluctant to put their names to a formal challenge for fear of recrimination and 
harassment.

Residents provided us with copies of the site fee increase notice, it was invalid because it failed to 
provide written reasons for the proposed increase (as were several previous increase notices). 
The community operator re issued a notice which stated CPI as the reason for this year’s 
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increase. CCTAAS assisted residents to challenge the increase and apply for mediation through 
Fair Trading NSW.

If a community operator issues an invalid site fee increase notice the legislation allows 
homeowners to claim back any overpayment of site fees. Applications for the return of overpaid 
site fees need to be made within twelve months and only one homeowner needs to make a 
successful application for all homeowners to receive reimbursement. Homeowners were one 
month out of time to make such an application, however, the NCAT legislation allows applicants to 
request their applications be heard “out of time”. While residents felt previous increases were 
“reasonable” one resident decided to make an out of time challenge against last year’s invalid 
increase, but more as a bargaining chip against this year’s proposed increase. That is, the 
resident would agree to withdraw her application in exchange for a lessor increase (for all 
residents) this year. The matter has not been determined. Homeowners offered to pay an increase 
of $20 per fortnight, the community operator made a counter offer of $25 per fortnight which 
residents rejected. The next hearing date is 27th October 2023.

Items of note from this case…..

It is a requirement of the Residential Land Lease Communities Act that community operators have 
a good working knowledge of the legislation. The Pine Needles community operator issued non-
compliant site fee increase notices for several years so did not know the law.

The process for having site fee increase matters heard is too cumbersome and slow.
Residents contacted us in early May, by the time the matter proceeded to mediation (which failed) 
and was listed for hearing (in late September) two households had been admitted to aged care 
facilities and the 25% of home-owner requirement was perilously close to failing.

Residents of Pine Needles, and other Villages, are becoming prisoners in their own homes. Site 
fees have increased to such an extent they are now unaffordable for almost all residents reliant on 
aged pensions. Residents own their homes but can’t afford the site rent, they can’t afford to move 
their homes and nobody will buy them because no one else can afford the site rent either.
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Letter of Appreciation

To the attention of: 
 
Glenda Morris, Chairperson of CCTAS, and
Lee Watson, Grants Manager, Fair Trading 
 
Dear Glenda and Lee, 
I trust this email finds you both well. I am writing to express my appreciation for the outstanding 
assistance provided by the Central Coast Tenancies Advocacy Service (CCTAS) over the last 
year. I am very grateful for the invaluable support this important community organisation extended 
to my family and I during a challenging period, and wanted to share my personal feedback and 
experience with this.
In 2022, my family and I resided in a rental property in Killcare on the Central Coast that posed 
considerable challenges due to a difficult and at times violent landlord. This landlord also took up 
residence in a granny flat on the premises for a period, exacerbating our situation. Throughout our 
tenancy, we encountered various violations of our rights as tenants, creating an unsettling and at 
times unsafe and distressing environment.
In the midst of this ordeal, the team at CCTAS, led by Sidonie, were fantastic in the support they 
provided. While we faced a series of property managers who were ineffective in articulating or 
upholding our rights as well as police who were reluctant to get involved due to it being a “tenancy 
matter”, Sidonie and her team consistently provided us with efficient, easy-to-comprehend and 
accurate assistance. Their support was unwavering, guiding us through the NCAT processes and 
ensuring we understood our rights including the legislation articulating those rights. Even during 
difficult moments, Sidonie's rapid responses were a source of comfort, demonstrating her 
commitment to our case. 
Noticably, Sidonie's dedication extended beyond regular office hours, as she continued to respond 
to our inquiries even on Fridays when the CCTAS service was officially closed. Beyond providing 
advice on legislation and our tenancy rights, she also took the time to read my various 
submissions and documentation for NCAT. This included when our NCAT case was set aside, 
delayed and endured other complexities caused by our former landlord’s inability to follow NCAT’s 
directions.  
I am pleased to share that, with the diligent assistance of Sidonie and the CCTAS team, we 
achieved a favorable outcome at NCAT. The tribunal recognized the breaches of our tenancy 
contract by our former landlord (not once, but twice due to the set aside) and awarded us 
compensation that we rightfully deserved.
Living in a space where we were paying rent and yet our rights were compromised and our pleas 
for assistance went unheard was a very disheartening experience, to say the least. It was through 
the CCTAS's support that we found hope, certainly found some perspective of the wrongful 
situation we were placed in, and ultimately gained a positive outcome through NCAT. I am truly 
impressed by the efficient and compassionate services provided, despite clearly being a small 
team servicing such a large area like the Central Coast, where I am sure there are a lot of renters 
requiring assistance. 
It is clear to me that CCTAS plays a crucial role in our local community. My husband and I 
struggled with this situation and NCAT is daunting for anyone without legal experience, even for us 
as professionals who are used to speaking in front others. My heart goes out to the many renters 
who face greater disadvantage than us, and this highlights just how critical CCTAS’s services are 
in restoring some balance and advocating for the rights of renters. 
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I wish to extend my heartfelt gratitude to Sidonie and the entire team at CCTAS. Please know I say 
without exaggeration that they have made an impact on our lives and I will remember the help they 
gave us during one of the worst experiences of our lives. 
CCTAS truly exemplifies excellence in tenant advocacy. It is my hope that through efforts like 
those undertaken by CCTAS, positive change can be realized to tenant rights across the Central 
Coast and broader Australia too. 
 
With sincere appreciation,

Dear Bernadette
 
Thank you for sharing your feedback on the service provided by CCTAAS in what was clearly 
harrowing circumstances.
 
I am really pleased that CCTAAS was able to assist you and sorry that you had to go through such 
an experience. I have worked with these services for a number of years and while I am aware of 
the great work that they do, it’s great to hear positive feedback from a client.
 
I hope that you have been able to move on from this and thank you again for getting in touch.
 
Regards 
 
Lee Watson| Senior Project Officer – Community Grants
Fair Trading | Community Grants
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